Dear Teashi Customers,

It is with heavy heart that I tell you -- after seven years of business, Teashi is closing it
doors. There have been many circumstances that have brought us to this decision, and I
assure you it was not an easy one to make.

Teashi has been a leader in the beauty industry, offering exceptional nail care in a spa
setting and unparalleled sanitation guidelines. We have been a proud member of the San
Francisco small business community and an anchor for merchants in the Polk Street
district. Our clients are more than customers--familiar faces, friendly smiles and too
many delightful conversations to count--they are our friends.

Our last day of business is Saturday, February 4. We apologize about the short notice but
the timing was beyond our control. For those who hold Gift Cards, we regret that we
won’t be able to honor them at Teashi after February 4. I will be working as an
esthetician in the area and hope to honor your Gift Card credits within my own field of
expertise. [ will know where my new practice will be located within the next few days
and will update you soon. In addition, I will do my best to connect you to all of the
service providers that you have come to rely on and adore. Please feel free to contact us
via phone or email if you have any further questions.

We thank you for your support and patronage. Whether it was one appointment or a
weekly affair, your time here has always been appreciated. We will miss you.

With deep appreciation,
Loryn Vyvyan and the Teashi Family



